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. I E  D I G I T A L  T R U S T  S T A R T E R  P A C K

Your first year of Web60
and a .ie domain, free.
A step-by-step guide to redeeming your Starter Pack code,
registering your .ie address and building your website with the
Web60 AI Site Builder.

C O S T  T O  Y O U

Nothing for year one
T I M E  N E E D E D

About 10 minutes
U S E  Y O U R  C O D E  B Y

31 March 2027
C A R D  N E E D E D

No

web60.ie/starter-pack
Questions? hello@web60.ie or 01 901 9700

Web60 is a trading name of
SmartHost Web Services Limited



S T A R T E R  P A C K  G U I D E

W E L C O M E

What your Starter Pack gives you
.IE covers your first year of the Web60 plan and your .ie domain. You get everything
every Web60 customer gets.

Included for your first year Before you start, have ready

Good to know
Each code is unique and works once. It sets up one new Web60 account.

Use your code by 31 March 2027 . After that it will not work at checkout.

Codes come from .IE, not from Web60. To apply, go to digitaltrust .ie.

Already a Web60 customer? Contact us before you start, as the code is for new
accounts.

A .ie domain, new or transferred
from another provider

AI website builder that writes your
pages and picks a design

Managed WordPress hosting on
our own servers in Ireland

Free SSL cert ificate, so the padlock
is on from day one

Backups every 12 hours, kept for 7
days

24/7 monitoring for downtime and
security problems

One-click WP Admin from your
Web60 account

Your Starter Pack code. .IE emails it
to you when you are approved. It
looks like DTSP-XXXX-XXXX.

An email address you check often.
Your login details go there.

The .ie name you want , plus a
second choice in case it is taken.

Your connection to Ireland. .ie
domains are for people and
businesses with a real connection
to Ireland. Have your business or
home address ready, and a CRO or
RBN number if  you have one.

A sentence about your business.
The AI builder uses it to write your
site.
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R E D E E M  Y O U R  C O D E

P A R T  1

Redeem your code and claim your .ie

1 Go to web60.ie/starter-pack
Open web60.ie/starter-pack in your browser and click Redeem my code. This
opens the Web60 checkout.

2 Enter your email address

Type the email address you want to use for your Web60 account. Leave AI Website
Builder selected, so your site comes with the builder ready to go.
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R E D E E M  Y O U R  C O D E

3 Choose your .ie domain

Under Domain, keep Register a new domain selected. Type the full name you want,
including .ie, for example yourbusiness.ie. Click Check.

If  it is available, it shows as Free first  year. If  it is taken, try your second choice.

Already own a .ie? Choose Use my own domain instead and enter it. After signing up,
ask our support team to transfer it to Web60. For Starter Pack customers the transfer
and the first year are free.

4 Add your name and your Starter Pack code
Under Your details, enter your f irst and last name. Click Have a promo code?, type
your code exactly as .IE sent it and click Apply.

The code in these pictures is a sample. Use the code .IE sent you.
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R E D E E M  Y O U R  C O D E

5 Check that your total is €0.00

Once the code is applied, Your plan shows Total today €0.00 and your .ie domain
as free for the f irst year. You will also see No payment needed. You do not need a
card.

If you see a price to pay, the code has
not been applied. Check you typed it
correctly and click Apply again. If it still
does not work, contact us and we will
sort it out.

6 Accept the terms and activate
Tick I accept the Terms of Service and Privacy Policy, then click Activate my
website.
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Y O U  A R E  I N

7 Welcome to Web60

Your website is set up in about a minute. You will see its temporary address, which
ends in .smartsitebuilder.ie. Your site uses this address until your .ie domain is ready,
then switches over by itself .

P A R T  2

What happens next

1. Check your email

We email you a link to set  your
password for your Web60 account at
app.web60.ie. Not there in a few
minutes? Check your spam folder.

2. Confirm your .ie details

We email you a link to confirm your
registrant  details for your .ie. Please
complete it. The registration cannot
f inish without it.

3. Reply if  the registry asks

The registry may ask for a document
that links you to the name, such as a
bank statement or CRO certif icate. We
tell you exactly what is needed.

4. Your .ie goes live

Once approved, a new .ie can take up
to 48 hours to work everywhere. Build
your site on the temporary address
meanwhile.
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B U I L D  Y O U R  S I T E

P A R T  3

Build your website with the AI Site Builder

1 Sign in and open WordPress
Sign in at app.web60.ie and click WP Admin. You are signed in to WordPress
automatically. There is no second password.

2 Describe your business
The builder opens by itself  on a new site. Enter your business name and a sentence
or two about what you do, where you are and who you serve. Click Next .
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B U I L D  Y O U R  S I T E

3 Let the builder work

The builder writes your pages, chooses images and picks a design. This takes about a
minute. Keep the page open.

4 Your site is ready

You now have a complete website. On the left you can try other designs, or type a
request in Ask anything, for example "change the phone number to 057 123 4567".

Check the details. The builder uses sample contact details, prices and opening hours.
Replace them with your own before you share your site. If it offers to create accounts
with other plugin providers, you can click No thanks.
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Q U E S T I O N S

A F T E R  Y E A R  O N E

What it costs from year
two
We email you a renewal invoice before your
f irst year ends. You can cancel at any time
from your Web60 account.

Web60 plan €60 a year

.ie domain €19.99 a year

Prices exclude VAT at 23%

Your Starter Pack at a glance

Year one: free

Card needed: no

Code works: once

Use it by: 31 March 2027

Hosted in: Ireland

F A Q

It says my code is invalid or already used.
Check it letter by letter against the email from .IE. Each code works once, so if  you started an
order before, contact us and we will check it for you.

The .ie name I want is taken.
Try a variation, such as adding your town or a word like "studio" or "shop". You can also start
on a free temporary address and add your .ie later.

I cannot find the email to set my password.
Look in your spam or promotions folder for an email from Web60. You can also use Forgot
password at app.web60.ie with the same email address.

Do I need technical skills?

No. If  you can describe your business, the builder can draft your site. Our guides and support
team help with the rest.
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H E L P

W E  A R E  H E R E  T O  H E L P

Need a hand?
Our Irish team is happy to help you get set up.

Live chat
Click the chat bubble on web60.ie or in
your Web60 account. AI-assisted chat
around the clock, with our team online
Monday to Friday, 9am to 6pm.

Support ticket
Raise a ticket from your Web60
account. We reply within one business
day.

Email and phone
hello@web60.ie
01 901 9700

Knowledge base
Step-by-step guides at web60.ie/kb,
including this guide with up-to-date
screenshots.

Ready to start?
Go to web60.ie/starter-pack and click Redeem my code.

Web60 is a trading name of SmartHost Web Services Limited. Reg. No. 679347. Block B, Maynooth Business Campus,
Straffan Rd, Maynooth, Co. Kildare, W23 W5X7. The .IE Digital Trust Starter Pack is run by .IE, which decides who is approved.
Screenshots show sample details. Guide version 1, October 2026.
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